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1 INSTALLATION

1. Open “My Computer” > Device Manager > Check the Universal Serial Bus Controller, and confirm printer is USB print
support.
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2. Open the “PrinterTool” select the USB interface click SET PRINTER.

4F PrinterTool v2.52.0 - X

Communication with printer

Orort: COM10: v

Config Port

O Printer Driver: Adobe POF "

Set Printer Download
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3. Switch to the “Other” and select the “ Virtual COM port”.

Set Printer *

HeatTme 2DBarcode Serial SearchPrinter BIGS CmdType Setting P:
Sememehnber:loom 0001 \liise: \

Date and Time: IHYIS_MI;DIS_H‘W Mii Set ‘

76 Print Mode: 76mm Print Mode v [ set ]
80 Print Mode: “30mm v LSt
RunOutofPaper:  |Disable M _set |
Volame Set: [odeae ] | oset |
USB Set: [ set |
Black Mark: | set |
Chinese Character mode: |Enable v] [se ]

Number of cutters and mileage: Times Ple\:er _Qu\-.ry |

4. Wait for the printer restart T hen open the device manager you can see the virtual serial port , but the driver version is
used by windows, we need to install t he GD VCOM D river again.
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5. Install the USB V irtual C om P ort D river exe

STEP

Click the "Install” will install GD32 virtual com driver on your computer.
Click the "Uninstal" to uninstall this driver.

Click the "Cancel” to exit. "
13E%s

GD32 virtual com driver has been successfully installed.

-

Install

° The installation is successful

6. Open the “device manager” the VCOM name will change to GD32 Virtaul Com Port (COM X).
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